
their price without in both cases giving the consumer the corresponding 
right to cancel the contract if the final price is too high in relation to the 
price agreed when the contract was concluded; 

(m) giving the seller or supplier the right to determine whether the goods 
or services supplied are in conformity with the contract, or giving him 
the exclusive right to interpret any term of the contract; 

(n) limiting the seller's or supplier's obligation to respect commitments 
undertaken by his agents or making his commitments subject to 
compliance with a particular formality; 

(o) obliging the consumer to fulfil all his obligations where the seller or 
supplier does not perform his; 

(p) giving the seller or supplier the possibility of transferring his rights and 
obligations under the contract, where this may serve to reduce the 
guarantees for the consumer, without the latter's agreement; 

(q) excluding or hindering the consumer's right to take legal action or 
exercise any other legal remedy, particularly by requiring the consumer 
to take disputes exclusively to arbitration not covered by legal 
provisions, unduly restricting the evidence available to him or imposing 
on him a burden of proof which, according to the applicable law, should 
lie with another party to the contract. 

 

2. Scope of subparagraphs (g), (j) and (l) 

(a) Subparagraph (g) is without hindrance to terms by which a supplier of 
financial services reserves the right to terminate unilaterally a contract 
of indeterminate duration without notice where there is a valid reason, 
provided that the supplier is required to inform the other contracting 
party or parties thereof immediately. 

(b) Subparagraph (j) is without hindrance to terms under which a supplier 
of financial services reserves the right to alter the rate of interest 
payable by the consumer or due to the latter, or the amount of other 
charges for financial services without notice where there is a valid 
reason, provided that the supplier is required to inform the other 
contracting party or parties thereof at the earliest opportunity and that 
the latter are free to dissolve the contract immediately. 

Subparagraph (j) is also without hindrance to terms under which a 
seller or supplier reserves the right to alter unilaterally the conditions 
of a contract of indeterminate duration, provided that he is required to 
inform the consumer with reasonable notice and that the consumer is 
free to dissolve the contract. 

(c) Subparagraphs (g), (j) and (l) do not apply to; 

— transactions in transferable securities, financial instruments and 
other products or services where the price is linked to fluctuations in 
a stock exchange quotation or index or a financial market rate that 
the seller or supplier does not control; 


